MyHHIIATIAIFHOE aBTOHOMHOE JIOIIKOJIbHOE 00pa30BaTelibHOE YUPESKICHUE TOpoaa
HoBocubupcka «Jlerckwmii cag Ne 101» (MAJIOY a/c Ne 101)

MALQY [/ romucaovinaor e e YTBEPXKJEHA
101 npukazoM MAJIOVY n/c Ne 101
CNe 101 fg;.aag.024'°3'150833:05 or 12 mapra 2024 roga Ne 10/1-axn
NHCTPYKIIHUA

10 OKA3aHUI0 CUTYAIIMOHHOM IMOMOIIH

WHBAJIMAAM Pa3JIHYHbIX KATErOpHH

HoBocubupck 2024



HHCTPYKLUS IO OKABAHUIO CUTYAILIMOHHOM ITOMOIIY NUHBAJIUJIAM
PA3JIMYHBIX KATETOPUH
OcHOBHBIE KOIbI KATErOpuii MHBAJIU/I0B,
HYKIAI0IUXCH B CHTYAIlHOHHOW MOMOIIHM:

*Kon «K» - wuHBanua nepeaBUraeTcss B KOJSCKE (HYXIaeTrcd B IOMOILU
IOCTOPOHHUX JIMII (IEpCOHAJIA) IPU EPEBUKEHUH BHE JOMA).

*Kox «O» - MHBajauj OrpaHu4YeH B caMoOOOCTyKuBaHUU (Oe3pykuil OO He
NEHCTBYET pyKaMHu, HYXJAeTcsd B IOMOUIM IOCTOPOHHUX JUI (IIepcoHajna) B
CaMOOOCITYKMBAHUH U JIPYTUX PYYHBIX IEHCTBHUIX BHE I0OMA).

*Koax «C» - wuHBamma cnenol W ciaaOOBHUIAIIMN OrpaHUYEH B OPHUEHTALMH
(Hyk[aetcsi B OMOIIM (COMPOBOXK/ICHUE) MOCTOPOHHUX JUIl (TMIE€pCOHAIa) BHE
JIOMa).

*Kog «I'» - wuHBamma TiOyXoHEeMOM wuiau riIyxod (mpu  (OpManbHBIX
B3aMMOOTHOIICHUSAX BHE JI0OMa HYXK/Ia€TCs B yCIyrax CypJ0NepeBOIUNKa).

*Kox «¥Y» - uHBanmua orpaHuyeH B OOLICHUM M KOHTPOJIE 3a CBOUM IOBEJCHUEM
(COCTaBIIAIOT MHBAJIWIBI C BBIPAXKEHHBIMH (TSKENbIE MPOOJIEMbl) HapYyIICHUSIMU
YMCTBEHHBIX (PYHKIUI).

B umeasix oOecrmedyeHusi YCJOOBHH Jisi OecnpensiTCTBEHHOI0 J0CTyna B
yupe:kleHue WHBAJIWA0B, HYXKIAOIMMXCA B CUTYAMOHHOW TOMOIIU
He00X0AMMO 00eCIeYHTh:

1.BeimeneHue Ha CTOSHKE YUYPEXKICHUS CHEIUATBHBIX MAapKOBOYHBIX MECT ISt
aBTOTPAHCIIOPTa UHBAJIHUJIOB;

2.06o0pyaoBaHue 37aHUA U COOPYKEHHUH 3JE€MEHTaMH JOCTYIHOCTHU (IMaHIYCHI,
MIOPYYHH, TTOTEMHUKH, IITUPOKKE ABEPHBIC MPOEMBbI, KHOIIKA BBI30Ba MEepCcoHaNa U
JIPYTHE) B COOTBETCTBUH C JCUCTBYIOIIMMH HOPMATHBHO-TIPABOBBIMH aKTaMH B
chepe rpaoCTPOUTEILHON TTOTUTHKH,

3.000pynoBaHue d3J€MEHTaMU JOCTYIMHOCTH 30H OKa3aHWsSl YCIYT, CaHUTapHO-
TUTHEHUYECKUX TOMEIICHUH;

4 Hannuve B y4pexkJACHUM TEXHUYECKHX CPEICTB PEaOMIMTAINH, TO3BOJISIOIINX
NIEPEIBUTaThCS BHE M BHYTPH 3JaHuUs (KPECI0-KOJISICKa, XOYHKH).

B ToM 4mcIie B COOTBETCTBUU C KOJAAMM:

*Kong «C» - nybnmupoBaHue BHYTpU yupexaeHus uHopmamuu bpaitnepoBckum
TEKCTOM 00 OKa3bIBAEMBIX yCIIyTaX.

NEVICTBUS ITEPCOHAJIA ITIPU OKASAHUU CUTYAIIMOHHON
MNOMOIIINX B COOTBETCTBUU C KOAAMUA
KATETOPU NTHBAJIUJTHOCTM:

1. CutyanuoHHasi MOMOIIb UHBAJIHUAY ¢ KOJAOM «K».



Baxrep: 1o MOHUTOPY BHUICOHAOIIOACHUS BUAUT MOCETUTENSI C OrpaHUYCHHUEM
nepeIBUKEHUS (Ha KOJISCKE, KOCTBUIAX).
-BeIXoauT Ha ynuIly, OTKpPBIBAET BXOJAHBIE JBEPH.
-MHBanuay Ha KOCTBUISIX MPENOCTABIIET KPECIO-KOJSCKY IIPH BXOJE B 3JaHUE,
OKa3bIBAET MTOMOILb [IPU MEPEMEIIECHUN B KPECIO-KOJISICKY.
-Oxa3bIBaeT MOMOIIb IPY BXOJIE B 3/1aHHUE.
-YTOYHSET LENb OCEUIEHUS YUPEKICHHUS.
-ConpoBoXxaaeT 10 KaOWHETa.
-Oxka3bIBacT MOMOIIb IPY BBIXOJE U3 YUPEKIACHUS.

[Tpu 0O1IeHNH C JTHOABMU, UCIIBITHIBAIOIIMME TPYIHOCTH IIPU NEPENBUKEHUN

HEOOXOAMMO IOMHHUTB!

* MHBanugHasg KOJSCKA - HENPUKOCHOBEHHOE NPOCTPAHCTBO 4esoBeka. He
00JI0OKauMBalTECh HA HEE, HE TOJIKANTE, HE KJIAJIUTE HA HEE HOTU Oe3 pa3penieHusl.
HayaTh katuth KOJSICKY 0€3 corjacus MHBAJIHMJA - TO XK€ CaMOE€, YTO CXBaTUTh U
MOHECTH YeJIOBEKa 0€3 ero pazpenieHusl.
*Bcerna cnpammBaiite, Hy KHa JIM IOMOILb, ITPEXAe YeM oKazarth ee. IIpemiaraite
IIOMOILIb, €CJIU HY’KHO OTKPBITH TSKEIYHO JBEPH WM IIPOMTH IO KOBPY C JJIMHHBIM
BOPCOM.
*Ecnu Baiie npeayioxkeHre 0 moMoIy MPUHATO, CIIPOCUTE, YTO HYXKHO JI€NaTh, U
YETKO CIEAYUTE UHCTPYKLIHSIM.
*Eciim Bam paspemmsin nepeaBuraTh KOJSCKY, CHadala KAaTUTE €€ MEIJIEHHO.
Konsicka ObICTpO HAOMPAET CKOPOCTh, U HEOKUJAHHBIM TOJTYOK MOKET MPUBECTH K
NIOTEPE PAaBHOBECHS.
*Bcerna nmuyHO yOexnaiitecb B JOCTYMHOCTH MECT, TIJI€ 3alllaHUPOBaHBI
MEpPONpUITHS. 3apaHee MOMHTEpecyuTech, Kakue MOTYT BO3HHUKHYThH MPOOIEMbI
WK Gapbephl U KaK UX MOXHO YCTPAHUTh.
*He Hazo xsonath 4enoBeKa, HaXOIAIErocs B MHBATMIHOM KOJISICKE, TIO CIIUHE WU
no rmievy. *Eciu BO3MOXHO, pacloJIOKUTECh TakK, 4TOOBI Ballld JiMIa ObUIM Ha
OJIHOM ypoBHe. M30eraiite nojoxxeHusi, ipu KoTopom BaiieMy codeceTHUKY HYKHO
3aIPOKU/IBIBATh TOJIOBY.
*Ecian cymiecTBYIOT apXHUTEKTypHbIE Oapbepbl, NPEIyNpeauTe O HHUX, UYTOOBI
YEJIOBEK MMET BO3MOKHOCTh PUHUMATh PELICHHUS 3apaHee.
*Kak npaBusio, y nroaei, IMEIOIUX TPYAHOCTH MIPH MEPEIBUKEHUU, HET MPOOIeM
CO 3pEHHUEM, CITYXOM M TOHUMAHHEM.
*Heo0x01MMOCTB M0JIb30BaTHCA MHBAIMIHON KOJIICKOM - 3TO HE Tpareius, a crocoo
CBOOOJHOTO (€CIM HET apXUTEKTYpHBIX OapbepoB) nepeiaBuxkeHus. EcTb mroawm,
MOJIB3YIOUINECS] WHBAJTUAHOM KOJISICKOM, KOTOpblE HE YTPAaTWUIM CIIOCOOHOCTH
XOJIUTh U MOTYT NEPEABUTATHCS C TOMOILBIO KOCTBUIEH, TpOCTH U T.11. Koisicku oHn
UCIOJIB3YIOT AJISl TOTO, YTOOBI SKOHOMUTH CHIIBI M OBICTpEE MepeBUTaThCS.



2. CuTyaunmoHHasi NOMOIIb MHBAJTHIY € KOAOM «O».

NuBanuaam ¢ kogoMm «O» HE0OXOIUMO OKa3bIBaTh MOMOIIL MPH BCEX JEUCTBHUIX,

BBITIOJIHSIEMBIX PYKaAMHU.

BaxTep: mo MOHUTOPY BUJICOHAOIIONCHUS BUIUT IOCETUTENS C OrpaHUYCHUEM

MEePEIBUKCHMUSL.

- Berpeuaer nnBanuaa Ha ynuie (Ha BXOJE B 3/1aHUE).

-OTKpBIBAET U 3aKPHIBAECT BXOJIHBIC JBEPH.

-BhIsicCHSIeT TPUYKHY, 11€J1b MOCEIICHUS YUPEKICHHUS.

-CompoBo>k/1aeT 10 KaOWHETA.

-Oka3bIBaeT MOMOIIb IPU BBIXOE U3 3/IaHUS.

3. CuTyaniuoOHHAsi MOMOIIb MHBAJMAY € KOAOM «C».

BaxTtep: mo MOHUTOpPY BUIACOHAONIOAEHUS BUAMUT IMOCETUTENS C OrpaHUYCHHEM

MIEPEIBUKEHHUS - CIICIION.

-Bcerpeuaer cnenoro nHBanuAa Ha yiuile (Ha BXOJIE B 371aHUE).

-OTKpBIBAET BXOJIHBIE JBEPHU.

-Ilomoraer BOMTH B 3JaHHE.

-BBIsICHSIET IPUYKHY, LIEJIb IOCEIICHUS YUPEKICHUS.

-bepet nmoceruTens Mo JOKOTh U COMPOBOKAAET /10 KAOMHETA.

-Oka3bIBaeT MOMOIIb ITPU BBIXOJI€ U3 3/IaHMUS.

[Ipu oO1IeHNY C HE3PSUYUMHU JIFOJbMU WIH JIFOIbMU, UMEIOIUMU TIJI0X0€ 3pEHUE

HEO0XO0IMMO TOMHUTE:

*Hapyurenue 3peHuss uMeeT MHOTO creneHer. 1[0JIHOCThIO ClienbIX J0JEN BCETO

okoJi0 10%, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3iNvaTh CBET U TCHb,

WHOT/IA [IBET ¥ OUepTaHus mnpeameTa. Y oJHUX craboe nepudepuyeckoe 3peHue, y

JIpyTrux - cinaboe mpsiMoe Mpu XopoieM nepudepudeckom. Bee 310 Ha0 BHIICHUTD

Y YYUTBIBATh IIPU OOIIICHUH.

[Ipenyiaras cCBOIO MOMOIIb, HAMPABIANTE YEIOBEKA, HE CTUCKHUBANTE €ro pyky,

UJIUTE TaK, KaK Bbl OOBIYHO X0auTe. He Hy>KHO XBaTaTh CJIENOro YeJ0BeKa U TaluTh

€ro 3a coOoM.

*O0parmaiiTech ¢ co0aKaMHU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU

KUBOTHBIMH. He KoMaHayiTe, HE TPOTANTE U HE UTPANTE ¢ COOAKOM-TIOBOIBIPEM.

*Ecnu BBl coOupaeTech unTaTh HE3psSUYEMy UYENIOBEKY, CHaudajaa MpeaynpeauTe 00

sToM. ['0BOpHTE HOpMaNBEHEIM TosiocoM. He mpomyckaiite nadopmaiuio, eciiu Bac

00 3TOM HE MOMPOCHT.

*Eciii 3T0 BayKHOE MUCHMO WJIM JJOKYMEHT, HE HYKHO sl yOeIUTEIbHOCTH JaBaTh

ero norporath. IIpm 3TOM HE 3ameHsiiTe uTeHue nepeckasoMm. Korma Hespsuuit

YEJIOBEK JIOJDKEH TMOJNMUCAaTh JOKYMEHT, MPOYUTANUTE ero oO0s3aTeNbHO.

NHBanuAHOCT, HE OCBOOOXIAET CIIENOro YeJIOBEeKa OT OTBETCTBEHHOCTH,

00yCIIOBJIEHHOH TOKyMEHTOM.



*Bcerma obpamaitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BUIUT,
a HE K €ro 3psiYyeMy KOMIIaHbOHY.

*Bcerna HaspiBaiiTe ce0s W NpEACTaBISIMTE JPYrHMX COOECEIHMKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOKATh PYKY, CKaKUTE 00 3TOM.
*Korma Bbl mpemyiaraete He3psSYEMY 4YEIOBEKY CECTh, HE YCaKHMBAaKTE €ro, a
HaIlpaBbTE PYKy Ha CIMHKY CTyJIa WM NOAJOKOTHUK. He BoauTe M0 MOBEPXHOCTH
€ro pykKy, a JaiTe eMy BO3MOYKHOCTb CBOOOJHO MOTporarb npeamer. Ecim Bac
MOMNPOCUIN TIOMOYb B3ATh KaKOW-TO MPEAMET, HE CIAEAYET TAHYTh KHCTh CJIENOro K
peaIMeTy U OpaTh €ro pyKou 3TOT IpeIMeET.

*Korga Bbl obmiaerech ¢ TpyNmoN HE3pAYUX JIOJEH, HE 3a0bIBaiiTe KaXKIblid pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIllaeTeCh.

*He 3acraBnsiiTe Bamero coOeceHHMKAa BellaTb B IYCTOTY: €CJIHA BBl
NEPEMEIIAETECH, IPETYTIPEIUTE ETO.

*BriosiHe HOpManbHO yHOTPEOIATH CIOBO "cMOTPETH". J{J1s1 HE3pSIUEero YeIoBeKa 3TO
O3Ha4yaeT "BUJIETh pyKaMH'', OCA3aTh.

*I30eraiiTe paciiblBUaTBIX ONPENEICHUA M WHCTPYKUUH, KOTOpbIE OOBIYHO
COIPOBOXKIAFOTCS )KECTAMHM.

*[Ipu crycke uiy noabeMe 1o CTYIIEHbKaM BEIUTE HE3PAUYEro MEPIEHIUKYISIPHO K
HuM. [lepenBurasce, He nennanTe peIBKOB, pE3KUX ABMKEHUM. [Ipu conpoBoxaeHnn
HE3PSYEro YEeJIOBEKA HE 3aKJIa[bIBANTE PYKU Ha3aJ - 3TO HEYyIOOHO.
4.CuTyanMOHHAs IOMOLIb MHBAJIHUAY ¢ KOAOM «I'».

[Ipyn mocemeHun yupexaeHus MHBaIMA ¢ KogoMm «I» (rmyxoil) oOpaiaercs c
CYpPAONEPEBOJYUKOM HJIM COINPOBOXKAAOIMMM JHUIOM. Bo Bpemsi mnpeObiBaHMS
WHBAIMJA B YUYPEKICHUU CypPIONEPEBOUYMK COINPOBOXKIAECT WHBAINWIA IIO
TEPPUTOPUH YUPEKICHHSI, SHAKOMUT C MMCbMEHHOM MH(OpMaLMen 0 MpOBOIUMBIX
B YUYPEKIECHUM MEPOINPUATHUSIX, YYACTBYET B MPOBEICHUH peaOMIUTAIIMOHHBIX
MEpONpUATHNA, OKa3blBasg YyciIyru 1o cypaonepeBony. Ilpu orcyrcTBum
CYypAONEPEBOUNKA COTPYIHUK YUPEKIEHUS 3HAKOMUT MHBAIHJA C MHUCbMEHHOU
uH(popMaIuen 0 NopsAJIKe OKa3aHMsl yCIyT, OCYIIECTBIIIET MOMOIIb MTPHU 3alMCH Ha
IIPUEM.

6.CuTyanmoHHasi IOMOIb HHBAJHUAY C KOAOM «Y».

[Ipu noceleHnn yupekIeHUsI HHBAIUIAM C KOJIOM «Y» (HapylIEeHHs YMCTBEHHBIX
(GYHKIMI) cUTyallMOHHAs MOMOIIb OKAa3bIBAETCSl COMPOBOXKAAIOIIUM HX JIHIAM
COTPYIHHUKOM YUPEKJCHHUS MTPU BO3HUKAIOUIUX 3aTPYAHEHUSX:

-COIIPOBOK/ICHUE U TIOMOIIb B OPUEHTALIMH (BXO/1/BBIXO/);

-03HAKOMJICHHE C PacIOJIOKEHHOW B YUpEKIEeHUU UH(pOpMaIIneil;

-IIOMOIIIb B 3aIIOJIHEHUU TOKYMEHTOB (YTOUHUTH HH(POPMALIHUIO);

-03HAKOMJICHHE C PACIIOIOKEHHON B YUPEKIECHUN UH(POPMAILIHEH.
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