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1. O0mue moJ10xkeHUs
1.1. Tlpeamerom perynupoBaHus HacTosiero nopsaka (nanee Ilopsaok) siBisieTcs opraHu3anus
o0ecrieyeHns: CBOEBPEMEHHOTO M TIOJHOTO PACCMOTPEHUS YCTHBIX M HMHCbMEHHBIX OOpalIieHUi
rpaXkJaH C YBEIOMJICHUEM 3asiBUTENICH O IPUHSTUN 110 HUM PEIICHUIN U HallpaBJIEHUE OTBETOB B
YCTaHOBJICHHBIN 3aKOHOAATENLCTBOM Poccuiickoit denepauu cpox.
1.2.B coorBerctBuM ¢ HactoAwuM llopsakom B MyHuUIMNaJIbHOM aBTOHOMHOM JOLIKOJIBHOM
oOpa3oBarelibHOM YyupexkaeHuu ropoja HoBocubupcka «/lerckuit cag Ne 101» (manee JJOY)
obOecrieunBaeTCs PacCMOTPEHHE YCTHBIX M IMHCBMEHHBIX oOpamieHuil Tpaxnan Poccuiickoit
@Oenepaliiy, UHOCTPAHHBIX TpaXkJaH U JMI 0e3 TpakIaHCTBA, 3a HUCKIIOYCHHEM CIy4aes,
YCTaHOBJEHHBIX  MEXIyHapOOHbIMU  JoroBopamu  Poccuiickoit ~ ®Depepanuu  wiu
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.
1.3. Tlonoxenus Hactosmero Ilopsaka pacmpocTpaHSIOTCS Ha BCE YCTHBIE OOpaleHus,
oOpailieHusi, TMOCTYNUBIINE B NMUCHbMEHHOU (opMe wiu B (HopMe HJIEKTPOHHOTO TOKYMEHTa,
WHUBUAYaJIbHbIE U KOJUIEKTUBHBIEC OOpallleHus TpaXk/iaH (J1anee - oOpalieHus).
2. [lepeyeHb HOPMATUBHBIX NPABOBBIX AKTOB, PEryJIUPYIOUINX OTHOLIEHHS],
BO3HMKAIONIUE B CBSI3U C PACCMOTPEHHEM 00palleHnil TPasKIaH.
2.1. Paccmotpenue oOpamenuii rpaxgan B JOY periameHTupyeTcs  CIEAYIOLUUMHU
HOPMATUBHBIMH [TPAaBOBBIMU aKTaMU:
- 3akoHOM Poccuiickoit @enepanuu ot 2 mMaga 2006 r. Ne 59-®3 «O mnopsnke paccMOTpeHUs
oOparienuit rpaxxaan Poccuiickoit @eaepannny;
- 3akoHOM Poccwuiickoit @eneparuu ot 27 anpenst 1993 r. Ne 4866-1 «O06 oOkanoBaHuu B Cyje
JNEUCTBUM U pelIeHUH, HApYIIAIOIINX MPaBa U CBOOOIBI TPaXKIaH»;
- 3akoHOM Poccwiickoit @enepanuu ot 29.12.2012 r. N 273-D3 «O6 obpazosanuu B Poccuiickoii
denepanuny;
- 3akoHoM Poccuiickoit ®enepanuun ot 27 wurona 2006 r. Ne 149-®3 «O06 unbopmanuu,
MH(OPMALIMOHHBIX TEXHOJIOTHIX U O 3alUTe UHPOPMALIUNY;
- 'paxxnanckum npoueccyaibHbIM KojaekcoM Poccuiickoit denepannu ot 14 Hos0ps 2002 r. Ne
138-®3.

3. TpeGoBaHus K NOPsiAKY HH(POPMHPOBAHNS TPAKIAH O PACCMOTPEHUM 00paleHHUIA.
3.1. CBenenus o mecte HaxoxaeHus JIOY, nmodroBom aapece JUisl HapaBiIeHUs OOpalleHui, o
CIPAaBOYHBIX TeJIe()OHHBIX HOMEPAX U ajjpece JIEKTPOHHOM MMOYTHI AJIs HallpaBJIeHUs oOpalieHuit
pa3meinieHbl Ha ounuanbHoM caiite JIOY B cetn Unrteprer: http://ds101nsk.edusite.ru.

3.2. [TouToBBIi1 agpec AOMKOIBHOTO 00pa3zoBaTenabHoOro yupexaenus: 6300049 r. Hopocubupck,
yi. Kponotkuna, 98/2.

TenedoH A cripaBok 1Mo oOpaleHUsIM IpaxxkaH, TMyHoMy npuémy: 311-05-47.

AJpec 3JeKTPOHHOM MOYTHI s mpuéMa obpamiennii rpakaan: ds_101@edu54.ru
CamocrosTenbHas nepeaaya 3asBUTEIIMH MICbMEHHBIX 00pallleHui, C JOCTaBKOM 110 1MoYTe WU
KypbepoMm, Hanpasisiercs o ajapecy: 6300049 r. HoBocubupck, yi. Kponorkuna, 98/2.

I'padux padotsl JJOY: nmonenensHuk-nstHuna ¢ 7.00 — 19.00.

Ha odpunmansHOM caiiTe 10MKOIBHOTO 00pa30BaTEIbHOTO YUPEXKICHHS, B CPEICTBAX MACCOBOM
uHpopmannu, Ha HHPopManuoHHBIX creHaax JIOY npomkHa OBITH pa3MelieHa cleAyrouas
uH(popMaLus:

- mecto HaxoxaeHus [0V,

- HoMepa TenedoHOB IS CIPABOK, aJpeca 3JIEKTPOHHOM MOYTHI, ajpeca OpHUIIHAIBHOTO caiiTa
HOV;

- U3BJICYCHUSI U3 HOPMATHBHBIX MPABOBBIX AKTOB, PETJIAMEHTHPYIOMIUX paboTy ¢ 0OpalieHUsIMU
rpaXkaaH.
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3.5. Undopmanus 06 opraHu3alii paccCMOTPeHHs 0OpallieH! rpaXkaaH, pa3MeniaeTcs py BXoJie
B JICTCKUI CcaJl Ha IEPBOM ITaXeE.
3.6. Jlna momyueHuss wuHGOpMAIMM O TOPSAKE pPACCMOTpPeHHs OOpalleHuid TpakIaHe
oOparmarorcs:
- IMYHO B JOIIKOJBHOE 00pa30BaTeIbHOE YUPEKICHNUE;
- 110 TenedoHy;
- B IMCbMEHHOM BHJie rto4Toit B IOV
- 3JIeKTpoHHOM nouToit B JIOY.
4. Cpox paccMOTpeHus1 00panieHust
4.1. Cpok perucrpanuy NUCbMEHHbBIX 00OpalIeHNii B JOIIKOIbHOE 00pa30oBaTeNIbHOE YUPEKICHUE
C MOMEHTA MOCTYIICHUS — He O0Jiee OTHOTO JIHS.
4.2. ITucbMeHHble 00paleHus TpaXk/laH 1o BOIIpocaM, He oTHocammMes K kommereHuu J[OY, B
CpOK 10 mnsATH aAHed co aHs ux peructpaumu B JIOY momiexar mnepeaapecanuu B
COOTBETCTBYIOILIME OPraHU3allMd WJIM OPTaHbl, B KOMIIETEHIIUIO KOTOPHIX BXOJIUT pEIICHUE
MOCTaBJICHHBIX B OOpAallleHHH BOMPOCOB, C OJHOBPEMEHHBIM YBEAOMJICHHEM TIpa)KIaHWHA,
HaAIpPaBHBIIETo oOpalleHue, 0 Iepeagpecalun ero oopameHusl.
4.3. B cnyyae, eciiu rpaXIaHUH B OJTHOM OOpaIieHIH CTaBUT PsAJT BOIPOCOB, pa3pelIeHrne KOTOPhIX
HAXOJHUTCS B KOMIIETEHIIUU Pa3IMYHBbIX OpraHU3alliii UM OPraHOB, KOMUU OOpalIeHHs JOKHbI
OBITH HAIIPABIICHBI B TEYCHHE MATH JHEH CO JIHSA PETUCTPALIUU B COOTBETCTBYIOIINE OpraHU3aluU
WM OpTaHbl.
4.4. OOmmii CPOK PacCMOTPEHHS MUCHMEHHBIX OOpalleHUN TpakJIaH - TPUANATH JHEH CO JHS
perucTpanuy NiCbMEHHOT0 00paleHUs.
45. B cayuasx, TpeOyOUMX IPOBEIEHUS COOTBETCTBYIOIIMX IPOBEPOK, H3yUEHUS U
UCTpeOOBaHMSI JTOMOJHUTEIBHBIX MAaTEpUaOB, MPHUHATHUS JPYTMX MeEp, CPOKH pPACCMOTPEHUs
MOTYT OBbITh B MOPSAKE UCKIIOYEHUS MPOJUIEHBI PYKOBOAUTENEM (3aMECTUTENIEM PYKOBOAMUTEIIS)
OV ue 6onee yem Ha Tpuauath aHei. [lpu 5ToM B TeueHHe Mecsiia ¢ MOMEHTa MOCTYIUICHUS
oOpallleHusi ero aBTOPy HMUCBMEHHO COOOIIAeTCsl O MPUHATHIX MEpax M O MPOJUIEHHH CpOKa
paccMoTpeHust oOparieHusl.
4.6. [lpyu MHIWBUAYAJLHOM YCTHOM HH(OPMHUPOBAHUM TrpaxaaH (10 TenedOHY WM JIHMYHO)
corpyanuk JIOV, ocymecTBistomuii HHGOPMUPOBAHHUE, HAaeT OTBET CAMOCTOATENBHO NpHU
oOpamieHnn TpakaaHuHa. Ecnu cOTpyIHUK, K KOTOpOMY 0OpaTwics TIpa)IaHUH, HE MOXKET
OTBETUTH Ha BOIIPOC CAMOCTOATEIHHO, TO OH MpeJiaraeT rpaxk1IaHuHy 00paTUTHCS B TUCBMEHHON
¢dopme 1100 HA3HAYUTH JIPYroe yA0OHOe I IpaXkIaHMHA BpeMs I OJTydeHUs] HH(pOopMaIum.
S. IlepevyeHb 1OKYMEHTOB, HEOOXOAMMBIX, B COOTBETCTBHH
¢ HOPMATHUBHBIMHU NPABOBBIMH AKTAMM, /LISl PACCMOTPEHUSsI 00PAllleHHS TPAKIAH.
5.1. OcHoBaHMeM [IJIsI pacCMOTpPEHHs OOpalleHUs TpaKAaHWHA SBISETCS oOpalleHne
rpakJIaHWHA, HAIIPaBJIECHHOE:
- B MMCbMEHHOM Bu g 110 rmoute B [0V,
- 3NIeKTpoHHOM noyToi B JJOY;
- muuno B JIOY;
- 110 TenedoHy.
5.2. Ilpu paccmotpennn obpamenus IOV He BripaBe TpeOOBATh OT rpakTaHUHA OCYIIECTBICHUS
JNEeNCTBUI, B TOM 4YHCII€ COTJIACOBAHMM, HEOOXOAMMBIX HJIsi PAacCMOTPEHMsI OOpallleHus u
CBA3aHHBIX C OOpalleHHWeM B UHbIE TOCYJapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO
CaMOYIpaBJIEHUS, OPraHU3ALINH.
5.3. B oOpamennn 3asBuTeNb yKa3biBaeT au00 HammeHoBaHue JIOY, B koTOpoe HampasisieT
oOparenue, 1M00 GaMUIUI0, UMS, OTYECTBO COOTBETCTBYIOIIETO TOJDKHOCTHOTO JIUIIA, JTUOO
JOJI’KHOCTh COOTBETCTBYIOIIETO JIMIIA, @ TAK)KE CBOM (aMUIINIO, UM, OTYECTBO (TIOCTIeIHEE - TIPU



HAJIMYMK), aZpec SJCKTPOHHOM MOYTH, €CIM OTBET JMAOJDKEH OBITh HampaBieH B (opme
AIIEKTPOHHOT'O JIOKYMEHTa, MOYTOBBIM ajpec, MO KOTOPOMY JOJDKEH OBITh HampaBieH OTBET,
YBEIIOMJICHHE O Mepeajpecanuu OOpamieHus, U3JaraeT CyTh NPEUIOKEHUS, 3asABJICHUS WA
XKasoObl, CTABUT JINYHYIO TOAIHUCH U JIATy.
5.4. T'paxxgaHuH BIpaBe NPUIOKHTH K TaKOMy OOpaIleHUI0 HEOOXOIUMBIE JIOKYMEHTHl M
MaTepHalbl B JIEKTPOHHON (opMe TIMO0 HAIPaBUTh YKa3aHHBIC TOKYMEHTHI U MaTEPUAIbI MIIA X
KOINUU B MUCBMEHHOH opme.
5.5. B cmyudae, ecnu oOpalieHue HamNpaBiIsIeTCs Yepe3 MPEACTAaBUTENS 3asBUTENS, TaKkKe
MPEJICTaBIsIeTCS JOKYMEHT, MOJITBEPKIAIOUINI TMOJTHOMOYHMS HAa OCYIIECTBICHHE NEHCTBUIM OT
UMEHH 3asBUTENS. B kauecTBe JOKyMEHTa, MOATBEPKIAOIIET0 MOJTHOMOYHS HA OCYIIECTBIICHUE
JNENCTBUI OT UIMEHH 3asIBUTEIISI, MOTYT OBITh IIPEICTABIICHBI:
a) ohopMIIEHHAsI B COOTBETCTBHUHU C 3aKOHOAaTeIbcTBOM Poccuiickoii denepanuil 10BEPEHHOCTb;
0) KOIUsI pelICHU O Ha3HAYeHUHU WM 00 n30paHuu MO0 MpuKa3a 0 Ha3HaYeHUU (PU3HUIECKOTO
JUIa Ha JOJKHOCTh, B COOTBETCTBUU C KOTOPHIM Takoe (hU3MYECKOe JUI0 00JaJaeT MpaBoM
JEICTBOBATh OT UMEHU 3asBUTENS 0€3 IOBEPEHHOCTH.
5.6. O6paiuenue, nocrynusuiee B JIOY, noaiexxut ods3areIbHOMY IpUEMY.
6. Ilepeyenb 0OCHOBAHMH VISl 0TKA3a B PACCMOTPEHMH O0palleHHs].
6.1. OcHoBaHMs A7 OTKa3a B pACCMOTPEHUH OOpaICHHUS:
- B IHCBMEHHOM OOpalieHuu, OOpalleHHuu IO DIIEKTPOHHON MOYTe HE yKa3aHbl (haMuiIus
rpakJIaHIHA, HAIIPABUBIIIETO OOpAIICHUE, U aJJpec, IO KOTOPOMY JIOJKEH ObITh HAIpaBIIEH OTBET;
- B 0OpalleHn# COJepKaTCsl CBECHHS O TIOATOTaBIMBAEMOM, COBEPIIAEMOM MJIH COBEPIICHHOM
IPOTHBOIPABHOM JICSHUHM, a TAaKKe O JHIE, €ro IMOATOTABIMBAONIEM, COBEPIIAIONIEM WU
coBepmuBieM. OOpalieHue NOUIeKHUT HAITPABICHHUIO B TOCYJAPCTBEHHBIN OPraH B COOTBETCTBUU
C ero KOMIIETECHITHEH;
- TEKCT MICbMEHHOTO 00paIeHus He T0JIaeTCsl TPOYTEHHIO;
- OTBET IO CYILIECTBY IIOCTaBJIEHHOrO0 B OOpallleHWH BOIIpOCca HE MOXKET ObITh JaH 0e3
pasriameHusl CBEJICHHI, COCTABIIIONIMX TOCYIApCTBEHHYIO WM HHYIO OXpPaHSEMYIO
denepanbHBIM 3aKOHOM TaiiHy. ['pakaaHWHy, HaIllpaBHBIIEMY oOpalieHHe, CcOooOIIaeTcs o
HEBO3MOXXHOCTH JIaTh OTBET TI0 CYHIECTBY IIOCTaBIEHHOTO B HEM BOIpPOCa B CBS3U C
HEJIOMYCTUMOCTBIO pa3riallleHHsl yKa3aHHbIX CBEICHUM;
- o0OpamieHre, B KOTOPOM oOOkaiyercsi cyneOHOe pelleHue, B TEeYeHHEe CeMH JHEH CcO JHA
perucTpanyy Bo3BpallaeTcs rpaxJaHiHy, HallpaBUBILIEMY 0OpallleHue, C pa3bsICHEHHEM MOPsIKa
00>KaJI0OBaHUs IaHHOTO CYZe0HOTO PELIeHHUS;
- B MMCbMEHHOM OOpAaIlleHUH I'pa)kJaHUHA COJEPKUTCS BOIIPOC, HA KOTOPBI eMy MHOT'OKpaTHO
JTABAJTUCh MMHCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSA3H C paHEe HAINPABISEMBbIMU OOpaIICHUSIMH, U
OpU 3TOM B OOpallleHMH HE NPHUBOJATCS HOBBIE JOBOJABI WM OOCTOATENbCTBA. MOXET OBITh
IPUHATO pelIeHne 0 6€30CHOBATENBHOCTH OYEPEHOr0 00paleHNs U TPEKpaIeHUH EPEMUCKH C
rpaXXJJaHKHOM I10 JAaHHOMY BONPOCY MPH YCIOBUH, YTO yKa3zaHHOE oOpalleHne 1 0osiee paHHHUE
oOpaleHns HaNpaBJIsUIMCh B JIOUIKOJIbHOE 00pa3oBaTebHOE YUPEXIECHUE, C YBEIOMICHUEM O
JAHHOM PEeIlIeHUH TpakIaHUHA, HAIIPaBUBIIIETO O0OpaIeHHE;
- TIOJIHOMOYMSI TPEJCTABUTEINsl 3asBUTENS HE TOATBEPKICHBI B TOPSIKE, YCTaHOBJICHHOM
3akoHoaaTenbcTBOM Poccuiickoit denepanuu (B ciayyae nogauu xano0sbl).
7. lIpaBa rpaxaaH u 00513aHHOCTH A0JKHOCTHBIX JIMI JOIIKOJbHOT0
00pa30BaTe/ILHOIO YYPEKIACHUS NIPH PACCMOTPEHUH 00pallleHH I
7.1. I'paxnaHvH Ha CTaAUM PACCMOTPEHHUS €ro oOpalleHUs B JIOMIKOJIBHOM 00pa3oBaTebHOM
YUpEXKJIEHUH, TPU KeJTaHUH, UMEET MPaBo:
- IPE/ICTABIIATh IOMOJHUTENbHbIE TOKYMEHTHI U MaTepHUaJIbl [0 paccCMaTpUBaeMOMY OOpaIleHUIO
1160 oOpamaTees ¢ MpochOoi 00 UX UCTPeOOBaHUH, B TOM YHCIIC B SJICKTPOHHOU popme;



- 3HAKOMHTHCS € IOKyMEHTaMU M MaTepHajIaMu, KaCaloIMMHUCS PAaCCMOTPEHHsI O0paIeHus, €CIIn
3TO HE 3aTparuBaeT NpaBa, CBOOOJBI U 3aKOHHBIE WHTEPECH! APYTHX JIMII U €CIH B YKa3aHHBIX
JOKYMEHTax M MaTepuajgax He COJEpPKATCsl CBEACHMUS, COCTABISIOLIUE TOCYAApCTBEHHYIO WIIU
MHYIO OXpaHsAeMYyI0 (eiepalbHbIM 3aKOHOM TalHY;

- TOJy4aTh MUCBMEHHBIH OTBET MO CYIIECTBY IOCTAaBJICHHBIX B OOpAalIEHHH BOIIPOCOB, 3a
UCKJIIOYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM,;

- TONy4aTh yBEJOMJICHHME O Tepeajpecanud oOpamieHuss B TOCYAApCTBEHHBI OpraH, OpraH
MECTHOI'O CaMOYIIPaBJICHUS WIH JOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
paspelIeHne OCTaBICHHbIX B 00PAIlleHUH BOIIPOCOB;

- oOpamaThes ¢ )xamo00i Ha MPUHATOE IO 0OpAICHUIO PEIICHUE WU Ha JeicTBUS (Oe31eliCTBHE)
B CBf3M C pacCMOTpEHHEM OOpallleHus B aAMUHUCTPATUBHOM M (WJIM) CyAeOHOM MOpsAKE B
COOTBETCTBUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanuu;

- oOpamarbes ¢ 3asiBICHUEM O NPEKPAIIEHUH PaCCMOTPEHHsI 0OpalleHHsl.

7.2. omxroctHble yuna JJOY obecrneunBaroT:

- 00BbEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paCCMOTpPEHHE OOpallleHui Irpaxk]iaH, B cilyyae
HEOOXO/IMMOCTH - C YYaCTHEM I'pakJaH, HallpaBUBIINX 0OpalleHus;

- [I0JIy4€HHE, B TOM YUCIIE B 3JIEKTPOHHOM (popMe, HEOOXOAUMBIX JJIsl pACCMOTPEHHUS TUCHbMEHHBIX
oOpalieHnii rpaxJiaH 10KyMEHTOB U MaTepUalIoB B JPYTrUX rocylapcTBEHHBIX OpraHax, opraHax
MECTHOIO CaMOYNPABJIECHUS U y WHBIX JOJDKHOCTHBIX JIMII, 33 HUCKJIIOUYEHHEM CYyJIOB, OpraHOB
JIO3HAHUS U OPraHOB MPEABAPUTENBHOIO CIEICTBUS;

- IPUHATHE MEpP, HAIIPABJIECHHBIX Ha BOCCTAHOBJICHUE WJIM 3aLUTY HApYyLIEHHBIX IIpaB, CBOOO] U
3aKOHHBIX HHTEPECOB I'PaXk/1aH;

- YBEIOMJIEHHE Tpa)<]aHMHAa O HAIpPAaBJIEHUU €ro oOpallleHHs Ha PacCMOTPEHHE B APYroi
roCy/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUs WJIK UHOMY JIOJDKHOCTHOMY JIUIY B
COOTBETCTBUH C UX KOMIIETEHIIUEH.

7.3. KoH(uaeHmanpHpie CBEEHHsI, CTAaBIIME M3BECTHBIMH JOJDKHOCTHBIM jmnam JJOY npu
paccMOTpEeHUH 00paIlleHU IpaX/1aH, He MOTYT ObITh MCIIOJIB30BAaHbI BO BPE/ ATUM IrpakJaHaMm, B
TOM YHCJIE, €CJIN OHU MOTYT IOBJIEYb YIIEMJIEHHE YECTH U JJOCTOMHCTBA FPaXKAaH.

7.4. OcHOBHBIMU TpeOOBaHUSAMU K Ka4eCTBY paccMoTpeHus oOpaiienuii B JIOY saBnstores:

- IOCTOBEPHOCTH MTPEOCTABIIEMOM 3asIBUTEISAM HHPOPMALIUHU O X0/1€ PACCMOTPEHMSI O0OpaIlleHus;
- YETKOCTb B U3JIOKEHUU UH(DOpMaIuH;

- IOJIHOTA MH()OPMHUPOBAHUS 3asiBUTEIEH O X0/l PACCMOTPEHUs OOPALCHHUS;

- HarJSIHOCTh (hOpPM MpelocTaBiIsieMoil nHpopMay 00 aIMUHUCTPATUBHBIX MPOLEAYpaX;

- yIoOCTBO M JIOCTYIHOCTb MOJy4YeHUs MHPOPMALUU 3aSBUTENSAMHU O MOPSAIKE PACCMOTPEHUS
oOparieHui.

8. Nnbie TpeOOBaHUA, B TOM YHC/Ie YYUTHIBAKOIHME 0COOCHHOCTH PadoThl
¢ o0paleHUsIMHU I'PAXkIaH B JJIEKTPOHHOH dopme

8.1. OoOecneueHre BO3MOXKHOCTH TMOJNy4YeHHs 3asBUTENsIMH HMH(popManuu o pabore ¢
oOpamieHussMu Ha opunuansHoM caiite JI0Y.

8.2. ObGecrneuenne BO3MOKHOCTH MOJTyYeHHUs 3agBUTENAMU Ha ounmansHoM caiite I0Y dopm
3asBJICHUN U UHBIX JTOKYMEHTOB, HEOOXOJAUMBIX Ul PACCMOTPEHHUs 00paIleHUs.

8.3. OGecrieyeHre BO3MOKHOCTH TSI 3asIBUTEIICH MPENICTABIISATH JOKYMEHTHI B QJIGKTPOHHOM BH/IE
¢ ucrnoJib30BaHueM odunuansHoro caita JI0VY.

8.4. OGecrieueHne MPH HATPABJICHUH 3asiBUTEIEM 0OpaIeHus B opMe dIIEKTPOHHOTO JOKYMEHTa
MPEJICTABICHUS 3asgBUTEIIO D3JEKTPOHHOTO COOOIICHUS, MOATBEPXKAAIOMIET0 MOCTYIIEHUE
obparmenus B J10Y.

9. JInunbiii npuem rpa:xxaad B 10Y.

9.1. Opranuzanus JMYHOTO NpUEMA IPaKIaH



9.1.1.JIuunbIlii pueM rpaxkaaH ocyliecTBisieTcs pykoBoaurenaem JJOY (nanee — pykoBOJICTBO) B
COOTBETCTBUHM C TpapuKOM MpHEMa Tpa)IaH, YTBEPKACHHBIM PYKOBOJIUTEIIEM IOMIKOIHLHOTO
00pa30BaTENIbHOTO YUPEKACHHUS.

9.1.2. B ciiydae oOparieHus rpaxaaHuHa K pykoBoAcTBY JIOY mo cpoyHOMY C TOYKH 3pEHUS
rpaKJIaHUHA BOIPOCY, TO NPUEM JIAHHOTO TIpa)KIaHWHA OCYILIECTBIISIETCS IPEICTaBUTENIEM
PYKOBOJICTBA B OJ¥Kaiiiiiee BpeMsi HE3aBHCUMO OT YTBEPKIEHHOTO rpaduka nmpuéma.

9.1.3. I'paduk mpuema rpaxaanH pykoBoactBoM J[OY pasmemaercss Ha OQUIIMATBHOM caiTe
JIOUIKOJILHOTO 00pa30BaTeIbHOTO YUpEXAeHHs U Ha nHpopMannoHHoM crernae 0V,

9.1.4. Ilpu nMYHOM NpHEMeE IPaXXIaHUH IPEABABISACT JOKYMEHT, YJOCTOBEPSIOIINN €ro IMYHOCTh
(macnopT, BOCGHHBIM Owier, a Takke HUHbIE JOKYMEHTHI, YJOCTOBEPSIOLIME JMYHOCTh, B
COOTBETCTBHUH C 3aKOHOJATEIBCTBOM Poccuiickoit denepanun).

9.1.5. Bo Bpems JIMYHOro mpueMa TPaKAAHWH [eJIaeT YCTHOE 3asBlIEHUE JHUOO0 OCTaBIsAeT
NUCbMEHHOE 00pallleHHe IO CYLIECTBY 3a/laBa€MbIX UM BOIIPOCOB, B TOM YHCJIE B LIEJSIX IPUHATUSA
Mep 10 BOCCTAHOBJICHHUIO WJIM 3aLIUTE €ro WM BOCIUTAHHUKOB HApyLIEHHBIX IpPaB, CBOOOA U
3aKOHHBIX HMHTEpPECOB. MaKCHUMalbHO JOMYCTHMMOE BpeMs JIMYHOTO MpHEeMa IpakJaHHHA He
JIOJKHO TpeBbIaTh 30 MUHYT.

9.1.6. YcrHble oOpallieHus rpak JaHUHA PETUCTPUPYIOTCs. B citydae, eciin U35105keHHbIE B YCTHOM
oOpamieHnn (GakThl 1 00CTOATENbCTBA SIBJIAIOTCA OUEBUAHBIMU U HE TPEOYIOT OMOIHUTEIBHON
IPOBEPKHU, OTBET Ha 0OpallleHHE C COIJIACHsl IPakJaHMHA MOXET ObITh JaH YCTHO B XOJI€ IMYHOT'O
npueMa. B ocTanpHBIX Cllydasx JaeTcsi NUCbMEHHBIH OTBET IO CYIIECTBY MOCTaBICHHBIX B
MMCbMEHHOM 00paIlleHNUH I'paX/1aHnHA BOIIPOCOB.

9.1.7. IluceMeHHBIE OOpalICHUs TpaXKIaH, NPUHATHIE B XOJ€ JIMYHOTO MpHeMa, MOIJIEKAT
perucTpamnyu U pacCMOTPEHHUIO B COOTBETCTBUU ¢ HacTosmMM [lopsiikom.

9.1.8. Eciiu B X0/1€ TMYHOTO TpHeMa BBISICHSETCS, YTO PEUICHHE TOJHIMAEMBIX TPAXKIaHUHOM
BOIIPOCOB HE BXOAUT B koMiieTeHIuIo JIOY, rpakjaHuHy pa3zbscHAETCs, Ky/Jia U B KAKOM MOPSIKE
eMy ClIeJIyeT OOpaTUThCH.

9.1.9. B xozme AMYHOrO mMpHeMa TPAXKTAHHHY MOXET OBITh OTKa3aHO B PACCMOTPEHHUU €ro
oOpaillleHusi, ecaM eMy paHee ObUl JaH OTBET IO CYUIECTBY IMOCTaBICHHBIX B OOpallleHUuU
BOIIPOCOB.

9.1.10. Vyer (peructpalusi) yCTHBIX 0OpallleHHi TpakJjaH U COJep)KaHhe YCTHOro OOpalieHus
3aHOCATCS B 0a3y JaHHBIX MO paboTe ¢ 0OpalIeHUAMHU TPaKIaH U B KypHaJ, KOTOPBIH JTOJIKEH
OBITh MPOHYMEPOBAH, MPOLIHYPOBAH U CKPEIUIEH NeUaThIo.

9.1.11. B cnyyae, ecnu ycTHble oOpallieHHsl Ipa)/iaH NPUHUMAIOTCS 0 TeJaeOoHy, 3BOHUBILUI
Opeaynpex1aeTcss O TOM, 4TO B IeNsX coOmroaeHus TpedboBanuii dexepanpHoro 3akoHa ot 27
utons 2006 r. Ne 152-®3 «O mnepcoHaNbHBIX JAaHHBIX» pa3roBOp C HUM 3alMCBIBAETCs, a
coJepkaHue Oecelbl OTPAKEHO B XKYypHaje B COOTBETCTBMM ¢ HactosmuM [lopsakom u emy
JTAIOTCS  yYCTHBIE OTBETHl IO BOMPOCaM, BXOJAIIMM B KOMIIETEHIIMIO 00pa3oBaTEIbHOTO
YUPEXKICHUS.
9.1.12. PeructpupyloTcsi ycTHbIE 0OpallleHusl TpakIaH, IPUHATHIE 110 TeleOoHy, B )KypHale U B
6a3e JaHHBIX 1O paboTe ¢ OOpaLCHUAMHU TPaKIaH.
9.2. MakcuManbpHBIM CPOK OXUIAHHS B Ouepeau NpH nojaude oOpalleHus U MpH MOJTyYeHHH
pe3ynbTaTa paccMoTpeHus oOpamieHuss Cpok OXHUIaHUS 3asBUTENS B O4YepeAM IPHU JIMYHOM
oOpatenuu B JIOY He nomkeH npeBbimath 20 MUHYT.

10. PaGora ¢ nucbMeHHbIMH O0OpameHusAMH rpaxaad B 10Y

10.1. ITpuém nuceMeHHBIX 00paleHUH rpaXkKaaH
10.1.1. Tloctynaromue B JOMIKOJIBHOE 00pa30BaTeIbHOE YUPESKICHUE MUChbMEHHBIC 00paIieHust
(Ganzmeponu, TOCBUIKM) TNPUHUMAIOTCS YHOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a
perucTpanuio oopameHni rpax/jaH.



10.1.2. B nensx oGecneyeHus 0€30MacHOCTH MpU paboTe ¢ MUCHMEHHBIMH OOpaIleHUsIMH OHU
noJyIeXkaT 003aTeIbHOMY BCKPBITHIO U IPEABAPUTEILHOMY MPOCMOTPY. B citydae BbIsBICHUS
OMACHBIX WM TOJO3PUTEIBHBIX BJIOXKEHUI B KOHBepTe (OaHAeposu, MOCBUIKE) padoTa C
NUCHbMEHHBIM OOpaIlleHUeM NPUOCTAHABIMBACTCS A0 BBIACHEHHUS OOCTOSTENBCTB W NPUHSATHSA
COOTBETCTBYIOLIIETO PELICHUS YHOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETUCTPAIHIO
oOpallleHu# TpakJiaH.

10.1.3. [Ipu mpueme NMUCbMEHHBIX 00pALICHU:

- IPOBEPSAETCS MPABUILHOCTH aJIPECHOCTH KOPPECIOHICHIINY;

- COPTUPYIOTCS TeJlerpaMMbl;

- BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSIETCS HAJIMYME B HUX JIOKYMEHTOB (Pa30pBaHHbIE TOKYMEHTbI
MOAKJICUBAIOTCH);

- IOCTYNHUBLIME C IHMCbMOM JIOKYMEHTHI (IIaCIIOPT, BOEHHBIA OWJIET, TpyJdoBas KHMIXKKA,
IEHCUOHHOE YJ0CTOBEpeHHe, (oTtorpapuu U Ipyrue MpUIOKEHHUsS K MHCbMY) MOJKAJIbIBAIOTCS
IIOJ] CKPETIKY [T0CTIe TEKCTa MMChMa, 3aTeM I10/IKaJIbIBaeTCs KOHBEPT. B cityuae oTcyTcTBUS caMoro
TEeKCTa MNHUCbMa PAOOTHUKOM, NPUHUMAIOIIUM I10YTYy, IOJKAaJIbIBAeTCsI OJaHK C TEKCTOM:
«[IucemeHHOrO OOpaleHus K agpecaTy HET», KOTOPbIH MpUaraeTcst K KOHBEPTY;

- 110 BBISIBJIGHHBIM HAPYLIEHHUAM U HEJJOCTaTKaM COCTaBJIAIOTCS aKThl HA MUChMA:

- K KOTOPBIM NPWJIAratoTCsl BIO)KEHHBIE B KOHBEPTHI JICHE)KHBIE 3HAKHU, LIEHHbIE OyMaru U T.IL.;

- Ha MUChMa, IIPU BCKPBITUH KOTOPBIX HE OOHAPYKUIIOCH OOPALCHHUS;

- B KOHBEpTax KOTOPHIX OOHAPYXHJIACh HEJOCTaya AOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM HIIU
BJIOKCHHOM B KOHBEPT ONHCHIO JOKYMEHTOB. AKT COCTaBISETCS B JBYX OJK3eMIULIpax M
MOJIIMCHIBACTCS.  YIIOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPAIMIO OOpalieHuit
rpaxnad. [Ipy 5TOM OJUH SK3eMIUISIp aKTa MOCBUIAETCS OTIIPABUTENIO, BTOPOH MPHOOIIAeTCs K
MOJTyYeHHBIM JOKYMEHTaM | MepeacTcsi BMECTe C HUMH Ha PaCCMOTpPEHHE.

10.1.4. Omm60ouHO (HE 1Mo aapecy) MPUCIaHHbBIE MMChMa BO3BPAIAIOTCS HA MIOYTY HEBCKPHITHIMHU.
10.2. Perucrpanus NMCbMEHHbBIX 00paIleHuii rpaxian

10.2.1. Peructpammsi oOpamieHuii rpa)<JaH, MOCTYNHBIINX B JOIIKOJIBHOE 0Opa3zoBaTeIbHOE
YUpEKACHUE, TPOU3BOJUTCS YIIOJTHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETHCTPALHUIO
oOpamieHnii TpakJaH, B COOTBETCTBYIOIIEH 0a3e JaHHBIX B TEUEHHE OJHOTO JHS C JAaThl HX
HOCTYIUIEHUS.

10.2.2. Perucrpanus NUCbMEHHBIX OOpalleHH W oOpalleHuil TpakaaH, MOCTYMUBIIMX I10
AJIEKTPOHHOM  IOYTe, OCYILECTBIIAETCS YMOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32
perucTpanmio oOpalleHui rpaxkJaH, MyTeM BBOJAa HEOOXOJUMBIX JAaHHBIX 00 OOpaTHBIIMXCS
rpaxJaHax M COJIEpKaHUU UX OOpalleHHH B COOTBETCTBYIOLIYIO 0a3y JNaHHbIX. Ha kaxaom
NUCbMEHHOM OOpallleHUH TPOCTABIAETCS PErMCTPALMOHHBIM IITaMIl, JaTa pPerucTpalud u
perucTpanroHHbIi HoMep. Bee 3Tu cBeieHust BHOCSATCS B aBTOMAaTU3MPOBAHHYIO 0a3y TaHHBIX.
10.2.3. YnonHOMOYEHHOE JUI0, OTBETCTBEHHOE 3a PEruCTpaluio oOpallleHHi TpakiaH, MpH
pEerucTpaly NpOBEpPsSET YCTAHOBJICHHBbIE PEKBU3UTHI MUCbMA, HAJMUYUE YKA3aHHBIX aBTOPOM
BJIOXKEHUH W mpuiokeHui. [Ipy HEOOXOIMMOCTH TpPOBEpsSET MOCTYMUBIIME OOpaIleHUs Ha
MOBTOPHOCTb.

10.2.4. TloBTOpHBIMU cuHTatOTCs oOpamieHus, moctynupmue B JJOY OT 0HOTO M TOTO XKe JIuIa
110 OJTHOMY U TOMY € BOTIPOCY:

- €CJIM 3asBUTEITb HE YIOBJIECTBOPEH JAHHBIM €My OTBETOM I10 IIEPBOHAYATIHHOMY 3asBJICHUIO.

He cumnrarorcst HOBTOPHBIMHU:

- oOpaIeHns OJTHOTO U TOTO JKe JIUIA, HO M0 Pa3HBIM BOIIPOCAM;

- oOpalleHus, B KOTOPBIX COAEP>KaTCsl HOBbIE BONPOCHI MIIM JOIOIHUTEIbHbIE CBEICHUS.



10.2.5. Ecnu agpec OTCYTCTBYET M HAa KOHBEpPTE, U B TEKCTE OOpaIleHUs, NPH ONpEaeICHUN
pernoHa Npo>KUBaHMSL 3asIBUTEINS CIEAYET PYKOBOJACTBOBATHCS JAHHBIMU IIOYTOBOIO IITEMIIENS
10 MECTY OTIIPABKH.

10.2.6. [Ipomeamue perucTpanuo o0paieHns TpakaaH B 3aBUCUMOCTH OT COJEPKAaHUS BOTIPOCca
B TOT K€ JICHb HAIIPABJISIFOTCS I paccMoTperus pykopoautento JIOY. [pu aToM B 6a3ze TaHHBIX
JIeNlaeTcss OTMETKA O HANpaBJICHUH 0OpalleH sl rpaXkJaHHHA Ha PAaCCMOTPEHHE.

10.3. PaccmoTpeHne muCbMEHHBIX 00paleHni Tpaskaan
10.3.1. Ilo nucbMeHHOMY OOpaIIEHUI0 U OOPAIICHNIO, TOCTYIUBIIEMY O 3JIEKTPOHHOM 1MoYTe U
NPUHITOMY K PACCMOTPEHHIO, IOJDKHO OBITh MPUHATO OJTHO U3 CIEAYIOIIMX PELISHU O:

- IPUHATHU K PACCMOTPEHUIO;

- mepegavye Ha PacCMOTPEHHE 3aMECTUTENI0 PYKOBOAMTENS JIOIIKOJIBLHOIO 00pa3oBaTeIbHOTO
YUPEKICHUS;

- HaMpPaBJICHUH B JIPYyTU€ OpPraHu3aliu U YUpEKICHUS;

- IPUOOIICHUH K paHee MOCTYNUBIIEMY 00pallleHuIo;

- COOOIICHNUHU TPaXTaHUHY O HEBO3MOKHOCTU PACCMOTPEHHUS €ro o0pallieHus;

- COOOIICHNH TPaXJIaHUHY O MPEKPAIICHUN MTEPETHCKH;

- ciucanuu «B nenoy.

10.3.2. OGparmieHus rpaxaad 1Mo BompocaM, He oTHocsmmMcs K komnereHiuu JI0Y, B Teuenue
IATH JHEH CO JHS UX PErHCTPALUU NTEPECHUIAIOTCS TOJKHOCTHBIMU JIMLIAMUA B COOTBETCTBYIOLIUE
OpraHU3alH WIK COOTBETCTBYIOLEMY JOJKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX BXOJIUT
pelIeHre OCTAaBICHHBIX B 00paIlleHUH BOIIPOCOB, C YBEJOMJICHUEM IPaKJaHUHA, HAIIPABUBILIETO
oOpaitieHue. Eciu TEKCT MMCbMEHHOT0 00pallleHusl He MOJAAETCsl IPOUYTEHHIO, OHO HE MOJIIEKUT
HAIPaBJIEHUIO HA pacCMOTPEHHUE B FOCYAAPCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIPaBICHUS
WIHM JODKHOCTHOMY JIMILY B COOTBETCTBUU C MX KOMIIETEHLIMEH, O YEM B TEUEHUE MATU JHEH CO
JIHSl perucTpanuu cooOIIaeTcss 3asBUTENI0, HANpaBUBLIEMY oOpalleHue, eciu ero ¢paMuwius u
MOYTOBBIN aJpec MOJAAIOTCS MPOUYTEHUIO.

10.3.3. O xoxe paboTHI ¢ OOpaIIeHUsIMHU TPaXKIaH, IMOCTYHBIIUM Ha paccmorpenue B JJOY u3
BBIILIECTOSIIIIEr0 OpraHa YIpaBJIeHUs, B KOTOPbIIl OHU OBLIM HaIlpaBJI€Hbl HEMOCPEACTBEHHO WUJIU
u3  Aamunuctpammu Ilpesugenta Poccuiickoit ®enepanuun, Amnmapara IlpaButenbcTBa
Poccuiickoit ®enepaunn, ['ocymapctBennoit ymbr @PenepanbHoro CobOpanust Poccuiickoit
Oenepannn, Coera Denepanuun  DenepanbHoro CoOpanust  Poccwuiickoit  denepanuu,
OobmectBenHoi manatel Poccuiickoit ®enepauuu, ['enepanbHOll mpokypaTypsl Poccuiickoit
Qenepauny, YNOJIHOMOYEHHOIO 1O 1paBaM u4enoBeka B Poccuiickon @enepauuu,
YnonHomoueHHOro mo TmpaBaM pebenka B Poccuiickoit ®@enepanuu, MuHuctepcTBa
3npaBooxpaHeHus Poccuiickoit @enepannu, U B3ATble UMH Ha KOHTPOJIb, JOKJIAJbIBAECTCS JINYHO
pykoBoaurento JOVY.

10.3.4. Obpamienue rpaxx1aHuHa, coJiepskaliee o0aloBaHUE PEIIeHUH, TeicTBU (0e31elicTBIS)
KOHKPETHBIX JOJKHOCTHBIX JIULl U COTPYIHUKOB JIOUIKOJIBLHOTO 00pa30BaTEIbHOIO YUPEKICHUS
HE MO>KET HAINPaBJIATHCS TUM JOLKHOCTHBIM JIMLAM U COTPYAHUKAM I paCCMOTPEHUS U OTBETA
rpaxjaaHuHy. Eciy ucmonHeHue NaHHOTO YCJIOBUSL HEBO3MOXKHO, OOpallleHHe BO3BpallaeTcs
IrpaXXAaHUHY C Pa3bsICHEHHEM €ro IpaBa 00KanoBaTh COOTBETCTBYIONINE PEIICHUS WU AEHCTBUS
(6e3neiicTBHE) B YCTAHOBIIEHHOM TIOPSI/IKE B CY/I.

10.3.5. Bce oOpariieHust, MOCTYIHUBIIKE B JONTKOJIBHOE 00pa30BaTEIbHOE YUPESKICHUE, TIOJICIKAT
obsi3aTeTbHOMY paccMmoTpeHuto. OOpaiieHne, B KOTOPOM COJAEPIKATCsS HEIEH3YpHBIE JHOO0
OCKOpPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0O MU MMYIIECTBY JOHKHOCTHOTO JIMIA
JOLIKOJIBHOTO 00pa30BaTEeIbHOTO YUPEKICHHS, a Tak)Ke YJIEHOB €ro CEeMbH, MOXKET OBITh
OCTaBlieHO 0e3 OTBeTa IO CYLIECTBY IIOCTABIEHHBIX B HEM BOMNPOCOB C OJHOBPEMEHHBIM
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YBEJIOMJICHHEM 3asBUTEJIS, HANPaBUBILErO OOpalleHue, O HEeIOIMYCTHUMOCTU 3JI0YNOTPEOICHHS
IIPaBOM.

10.3.6. OOpamenus, paccMoTpeHHbIe pykoBoautenem JJOVY, mepemaroTcs yrmoJIHOMOYECHHOMY
JIMILY, OTBETCTBEHHOMY 3a PETUCTPAIMIO OOpaIleHuil rpaxaH, Il PeruCTpalud Pe30JOIH B
0a3e JaHHBIX M TOCIEAYIOIIEro HaIpaBiCHHUs OOpalleHHs 3aMECTHUTENI0 PYKOBOAWUTENS WU
COOTBETCTBYIOILIUM CIIEIIHATTUCTaM (COTPYJHHUKAM) JJIsi PACCMOTPEHUS U MOJTOTOBKH OTBETA.
10.4. TToaroroBkKa OTBETOB Ha MMChbMEHHBIE O00pAILCHUS TPaKIaH

10.4.1. IIpoekT OTBeTa rpakJaHUHY, OJTOTOBJICHHBIN JHMIIOM, OTBETCTBEHHBIM 33 UCIIOJHEHHUE
nopyueHusi (yKa3aHHOTO B TOPYYEHUH PYKOBOJIMTENS), COIVIACOBBIBACTCS C  3aMECTUTENIeM
pykoBoaurens JJOVY.

10.4.2. OTBETCTBEHHOCTh 3a CBOECBPEMEHHOE, BCECTOPOHHEE W OOBEKTHMBHOE PACCMOTPCHHE
oOpailileHuii B paBHOM CTETIEHU HECYT BCE YKa3aHHBIEC B PE3OJIIOLIUN UCTIOTHUTEIH.

10.4.3. ObpatieHus, NOCTYNHBILIKE C TIOMETKON O CPOUHOCTU JOCTAaBKH: «BpydUTh HEMEUICHHOY
i «CpoyHO», pacCMaTPUBAIOTCS HE3aAMEIUTEIBHO.

10.4.4. TIlepenaua oOpamieHuii rpaxaaH OT OJHOTO COTPYAHHUKA IPYTOMY OCYIIIECTBIISAETCS TOIBKO
yepes3 yrnoiaHoMoueHHoe nuio JJOY, oTBeTCTBEHHOE 33 PETUCTPALIUI0 OOpallIeHUH IpaXKaaH.
10.4.5. B cinywae pasHOrjacuii MexAy COTPYOHHKAMU O MPHHAJIEKHOCTH OOpalleHus
OKOHYATEJIbHOE pEeIIEHUE MO 3TOMY BOIpocy MpuHUMaercs pykoBomutenem J[OY wunu ero
3aMECTUTEIIEM.

10.4.6. OOpamieHre CUUTASTCS PA3PEUICHHBIM, €CIH PACCMOTPEHBI BCE IOCTABICHHBIC B HEM
BOTIPOCHI, IPUHSATHI HEOOXOIUMBIE MEPHI M JaH MMMCbMEHHBIN OTBET.

10.4.7. B cny4ae, ecau AAaHHBIX, YKAa3aHHBIX B OOpPAIICHWH, HEIOCTATOYHO JUISI TPUHSATHS
OKOHYATEJIBHOTO PEIICHHS, 3alpalliBalOTCsS HEOOXOMMbIE MaTepHalbl IS 3aKIIOYCHHS MU
000CHOBAHHOTO MPHUHSTHUS PEIICHUSI.

10.4.8. Pe3ynbTaThl pacCMOTpPEHUS OOpaIIeHus] COOOIIAIOTCS €TO aBTOPY.

10.4.9. OtBet nomKeH OBITh KOHKPETHBIM, SICHBIM 110 COJIEPYKAHUIO0, 0OOCHOBAaHHBIM M OXBATHIBATh
BCE BOIPOCHI, IOCTABIICHHBIE B OOpAICHHH.

10.4.10. Ecu mpocb0a, U3JI0KEHHAsI B 0OpaICHUH, He MOXKET ObITh pa3pelieHa MOI0XKHUTEIBHO,
TO YKa3bIBAETCS, MO0 KAKMM ITPHYMHAM OHA HE MOKET OBITh Y OBIIETBOPEHA.

10.4.11. VcnonmHuTeNnb W JIMIO, MOJIMUCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJHOTY,
CoJiepKaHue, SICHOCTb M YETKOCTh H3J0XKEHUS CYTH OTBETa, JOCTOBEPHOCTb CCBHUIKM Ha
HOPMATUBHBIE aKTHI.

10.4.12. BHocuTh Kakue-1100 U3MEHEHH B COJIEpKaHNE OTBETa Oe3 pa3pelieHus! JTOIKHOCTHOTO
JM1IA, TOANHKCABIIETO €ro, 3alpenaercs.

10.4.13. OtBeThI Ha OOpalIeHus TpaXkaaH MOANHUCHIBAIOT pykoBoauTens JJOVY.

10.4.14. TlonnuHHBIE JOKYMEHTHI (ITACOPTa, JTUIJIOMBI, TPYJOBbIE KHUXKKH U JIP.) BO3BPAILAIOTCS
3asBUTENIO 3aKa3HBIM OTIPABJIEHUEM BMeECTE C OTBETOM. [Ipu 3TOM B OTBeTe JOJIKHBI OBITH
NEePeUHCIICHbl UX HAMMEHOBAHM U YKa3aHO 00l1ee KOJIMYECTBO JIMCTOB MPUIIOKEHUS.

10.4.15. Ilpu paccMOoTpeHUM oOOpalleHHsT He JIOMyCKaeTcs pasrjallleHue CBEIEHUid,
coJiepKaluXcs B 00pallleHnH, a TAaK)Ke CBEICHHH, KacalolINXCsl YaCTHOM JKU3HU IpaXkIaHuHa, 0e3
€r0 COTJIacHHI.

10.4.16. He sBiisieTcss pasriallicHHEM CBEJCHUH, COJCpKAIIUXCS B OOpaIllleHUH, HAIPaBICHHE
MUCHbMEHHOTO OOpAalIeHHs B TOCYAapCTBEHHBI OpPTaH, OpraH MECTHOTO CaMOYIIPABJICHUS WU
JOJDKHOCTHOMY JIMITY, B KOMITETCHIIMIO KOTOPBIX BXOJIUT PEUICHNE MTOCTABICHHBIX B 00paleHnn
BOTIPOCOB.

10.4.17. Wcxonmsmuii perUCTPAllMOHHBI HOMEp OTBeTa Ha oOpamenue Qopmupyercs B
COOTBETCTBYIOIEH 06a3e JaHHBIX JOUIKOJIBHOTO 00Pa30BaTEIbLHOTO YUPEKICHUS.



11

10.4.18. Tlepen mnepemayeil OTBETOB 3asBUTEISIM HA OTIPaBKY YIOJHOMOYEHHOE JIHIIO,
OTBETCTBEHHOE 32 PabOTy IO PErHCTPALUU 00paIleHUH rpax/iaH, MPOBEpsIeT HAJTMYUE MOAMUCEH,
BU3 Ha KONMIX OTBETOB, COOTBETCTBHE M HAJIWYME TNPWIOKEHUH, YKa3aHHBIX B OTBETE,
NPaBWIBHOCTh HANMCAHUS MHJEKCAa TMOYTOBOTO OTIENEHUS, ajpeca, (paMmwimy M WHHULIUAIOB
KOPPECIIOHICHTA U UCXO/ISIIEro HoMepa MUChMa.
10.4.19. OdopmiteHHBIE HAJUIEKAIUM 00pa30M OTBETHI MEPENAIOTCS YIOTHOMOUYECHHOMY JIHILY
J1OY, 0TBeTCTBEHHOMY 32 PacChUIKY MOYTHI, ISl OTIPABKHU aJipecaTaM IOYTOBBIM OTIIPABICHUEM.
10.4.20. OtBer Ha oOpamenue, nocrynusmee B JJOY B ¢opme 3IIEKTPOHHOTO TOKYMEHTA,
HAIPAaBIISETCS YINOJIHOMOUYEHHBIM JIMIOM B (opMe D3IIEKTPOHHOTO JOKYMEHTa IO ajJpecy
AJIEKTPOHHOW IOYTHI, YKa3aHHOMY B OOpalleHHH, WM B MHUCbMEHHON (hopMe MO MOYTOBOMY
ajZipecy, yKazaHHOMY B 0OpallleHUH.
10.4.21. Marepuasibl HCIIOJTHEHHOTO OOpaIlleHuss C BH30BOM KOIKMEH OTBETa 3asBUTEIIO
dbopMupyroTCS B Jlela YMNOJTHOMOUYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JEJIONPOU3BOJCTBO, B
COOTBETCTBUU C HOMEHKJIATYPOH Jedl.
10.4.22. YNOXHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a HWH(OPMAIMOHHO-TEXHUYECKOE
o0OecrieueHre, OCYIIECTBISET AaJIMUHUCTPUPOBAHME U  COMNPOBOXKACHHE MPOrPAMMHOTO
oOecrnieueHus 6a3bl TaHHBIX 10 paboTe ¢ 00palleHUsIMU TPaXkIaH.
10.4.23. Odopmnenue aen sl apXUBHOTO XpaHEHHUs OOpalleHUud rpa’kJaH OCYIIECTBISETCS B
COOTBETCTBUU C TPeOOBAHUSMU JETONPOU3BOICTBA.

11. Pe3yabTaThl paccMOTpeHHsI 00palleHuil TpakaaH
11.1. KoneuHbsiMH pe3yibTaTaMH NPEAOCTaBICHHS pACCMOTPEHMSI OOpaIleHUs SIBJISIOTCSL:
- OTBET Ha BCE IOCTaBJICHHBIE B OOpalieHuH (YyCTHOM, B MHUChMEHHOH (opme mwim B (opme
AIIEKTPOHHOTO JIOKYMEHTa) BONPOCH WM YBEIOMIJICHHE O MEepeajpecoBaHUM OOpamieHus B
COOTBETCTBYIOIIYIO OpTraHU3aIMI0 WM OpPraH, B KOMIIETCHIMIO KOTOPOTO BXOJUT pEIICHHE
MIOCTABJICHHBIX B 0OpaIeHHH BOTIPOCOB;
- OTKa3 B pacCMOTpeHUH oOpailieHus (yCTHOTrO, B TUCbMEHHON opMe WiH B (popMe 3JIEKTPOHHOTO
JIOKYMEHTA) C U3JI0)KEHHUEM MPUYMH OTKa3a.
11.2. TIpomenypa paccCMOTpEHHUs OOpalleHUs] 3aBepIIaeTCs IyTeM HAIpaBJICHUS OTBETa WM
OTKa3a MO CYIIECTBY OOpamieHust 3asBUTENS U TOJNy4eHHs] TPaXKIAaHHHOM pe3ysbTara
paccMOTpeHHs OOpallleHusi B MUCHbMEHHOW WM yCTHOM ¢dopme miu B (opMe 3JIEKTPOHHOTO
JIOKYMEHTA.

12. Ananu3 oOpameHmii, MOCTYNMBIIMX B JOLIKOJIbHOE 00pa30BaTeIbHOE yUpeKIeHHe
12.1. Tlo pe3ynpTataM paboThl ¢ OOpallICHUSIMU I'paxkJaH GOpMHUpYeTCsl OTYET B 6a3e JaHHBIX 110
paboTe ¢ 0OpaleHusIMH IpaXk/1aH ¢ pa30MBKOM Ha MMCbMEHHBIE M YCTHBIE 0OpallleHHs], 0 BUaM
U THUIIaM OOpaleHui.

12.2. B nenax noAroToBKH M MPOBEIEHUS MEPONPUATHIA 110 YCTPAHEHUIO TPUYHNH, TTOPOXKIAOIINX
000CHOBaHHBIE KAT00bI TpaXJaH, YIOJIHOMOYEHHOe aoipkHOcTHOe juio OV ocymecTBusoT
yuyeT M aHaiu3 OOpalleHWd TpaxkaaH, IOCTYNHUBIIMX B JOIIKOJBbHOE 00pa30BaTEbHOE
yUpexKACHUE.

13. Opranusanusi KOHTPOJIA 3a ucnoHeHueM Ilopska
13.1. KoHTposb 3a pacCMOTpPEHHEM OOpAICHHWA OCYIIECTBISAETCS B IEIAX OOCCIICUCHUS
CBOEBPEMEHHOTO ¥ Ka4Y€CTBEHHOT'O HCITOTHEHHUS IIOPYUEHHH 110 00paIIeHUsIM TpakIaH, TPUHATHS
OTIEPATUBHBIX MEP 10 CBOEBPEMEHHOMY BBISBJICHUIO W YCTPAaHEHHIO NMPUYMH HAPYIICHUS TIPaB,
CBOOO/T M 3aKOHHBIX MHTEPECOB I'Pak/IaH, aHAITN3a CO/ICPKaHM MTOCTYIAIONINX 00paIleHui, Xo1a
U pe3yabTaToOB pabOTHI C OOpaIICHHUSIMH.
13.2. KoHTpoJib 32 UCTIOJTHEHUEM OOpAIeHU Tpak/IaH BKITIOYACT:
- IOCTAHOBKY NOPYYEHUH MO UCTIOJHEHHUIO OOpAIIEHUI Ha KOHTPOJIb;
- c0op 1 00paboTKy MHGOPMAIIMH O X0JIe PACCMOTPEHHUSI OOPAIIICHHUIA;
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- TOJArOTOBKY OINEPAaTHUBHBIX 3alpPOCOB HCIOJHUTENSAM O XOJI€ MU COCTOSIHMM HCIOJIHEHMS
MOpYYEHUH 0 0OpaIeHusIM;

- TIOATOTOBKY M OOOOIIEHHE JaHHBIX O COAEP)KAaHWU U CPOKAaX HCIOIHEHHS MOPYYECHUH IO
oOpallleHUsIM TpaXk/iaH;

- CHATHE OOpALIeHUN C KOHTPOJIS.

13.3. Opranuszanust KOHTPOJS 32 CBOEBPEMEHHBIM M MOJHBIM PAaCCMOTPEHHEM OOpaIieHuit
IpaXkJlaH OCYIIECTBISIETCS OTBETCTBEHHBIM JIMIIOM 32 OPTaHU3ALUI0 PabOThI C OOpaIleHUSMH
rpaxjan B JIOY.

13.4. YnonaomoueHnHoe nuio JIOY, OTBETCTBEHHOE 3a PETUCTpAIUIO OOpalleHud TpakaaH,
OCYIIECTBIISIET 0COOBIN KOHTPOJIh 32 HCTIOJTHEHHEM oOpateHuid, moctynuiux B JIOY u3 opranos
yhpaBieHUs: 00pa30BaHMEM, HHBIX OPraHoB BJIACTH C KOHTPOJEM HCIIOIHEHHS, a TaKXKe
OCYIIIECTBIISICT BBIOOPOYHBIM KOHTPOJIb HCIOJHEHHs JIOOBIX OOpalleHuid, MOCTYMUBIIUX Ha
paccmotpenue B JJOY.

13.5. JlaToii CHATHS ¢ KOHTPOJIS SBIISCTCS J1aTa OTIPABICHUS OKOHYATEIFHOTO OTBETA 3asIBUTEIIIO
U B KOHTPOJIMPYIOLIUI OpraH.

13.6. OOpaienusi, Ha KOTOpPbIE TAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJISI HE CHUMAIOTCSL.
13.7. OcHoBanueM sl IPOBEJCHHS BHYTPEHHEW MPOBEPKU (CIIy:KeOHOTO paccieOBaHUs) IO
BOIpOcaM paboThI ¢ 0OOpaIllEeHUsIMU TPaXKIaH SBISIOTCS:

- ICTEYCHHE CPOKA UCIIOTHEHUS OOpalleHUS;

- nocrymuienue B JIOY oOparieHuii u 3asBICHUHN rpaXkaaH, OPUANYECKUX JIUL, UHIUBUYaTbHBIX
npealpuHUMaTesei, HHPpopMauu OT OpraHOB TOCYJApCTBEHHOH BIACTH, OPraHOB MECTHOTO
CaMOYIpaBJIEHUS, U3 CPEJICTB MaccoBOW HH(pOpMalUUM O HApPYUIEHUH 3aKOHOJATENIbCTBA O
PacCMOTPEHHUH OOpaIICHHUIA TPaXKIaH.

13.8. Hapymenus ycranoBieHHoro [lopsinka paccMoTpeHust 00palieHnii, HepaBOMEepHBIN OTKa3
B UX TIpueMe, 3aTSITMBaHHE CPOKOB pPAcCMOTPEHMsI OOpalleHHil, UX HEOObEKTHUBHOE
pa3bupaTenbCTBO, MPUHIATHE HEOOOCHOBAHHBIX, HAPYIIAIOIINX 3aKOHOAATENbCTBO Poccuiickoii
®denepanyu peleHni, NpeaocTaBlIeHne HeT0CTOBEPHOU NH(OpMaLK, pa3riiallieHue CBEIEHUN 0
YaCTHOM JKM3HM TpaXJaHWHA BIEKYT B OTHOIIEHWH BHHOBHBIX JOJDKHOCTHBIX sui JIOY
OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATENLCTBOM Poccuiickoit denepannm.
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